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Abstract
Recruiting participants is a necessary step in many studies. With the advent of online research
techniques, scientists are looking for new places where participants can be recruited online, in order
to overcome the limitations of current sources and avoid the issues associated with sample overuse.
The social media website ‘‘Reddit’’ is a potential source for recruitment, as it allows for free and
rapid data collection from large samples, while enabling researchers to target specific populations
when needed. The ability to recruit for free is especially important because it enables students and
early career researchers, for whom even low recruitment costs can be prohibitive, to benefit from
the opportunity of conducting research that they otherwise would not be able to. The current
article therefore aims to bring this prospective, untapped resource to the attention of the research
community. The article discusses current online recruitment sources and their limitations, provides
an overview of Reddit, validates its use for research purposes, examines participation data from
previous studies which recruited through Reddit, highlights its advantages and limitations as a
participant pool, and suggests guidelines that can improve recruitment and retention rates for scientists looking to use Reddit for their research.
Keywords
computer-assisted survey research, online participant recruitment, online surveys, Reddit, Amazon
Mechanical Turk (MTurk)

Introduction
Recruiting participants is an integral part of many scientific studies. Currently, online recruiting and
testing is becoming commonplace, with several analyses showing that surveys conducted over the
Internet provide results that are as valid as more ‘‘traditional’’ methods (Birnbaum, 2004; Evans &
Mathur, 2005; Gosling, Vazire, Srivastava, & John, 2000; Miller & Dickson, 2001; Wilson &
Dewaele, 2010; Woo, Kim, & Couper, 2015). Furthermore, in order to ensure the validity of studies
using online surveys, new protocols and tools have been developed by researchers, such as the
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checklist for reporting results of Internet e-surveys developed by Eysenbach (2004), and Couper’s
(2008) book Designing Effective Web Surveys. Due to the validation and subsequent proliferation
of online research methods, researchers are now looking for new online venues where they can
recruit participants (Buhrmester, Kwang, & Gosling, 2011; Lane, Armin, & Gordon, 2015; Morgan,
Jorm, & Mackinnon, 2013; Pedersen & Nielsen, 2016).
There are a number of websites which researchers tend to use as their go-to place for online
recruitment and testing. The most prominent is Amazon Mechanical Turk (MTurk), a crowdsourcing
Internet marketplace, where workers receive wages in return for performing tasks online (Berinsky,
Huber, & Lenz, 2012; Buhrmester et al., 2011; Casler, Bickel, & Hackett, 2013; Paolacci, Chandler,
& Ipeirotis, 2010). Other often-used venues include social media sites such as Facebook and Twitter,
where researchers either advertise their study for a fee via the sites’ advertising platforms, or use
their social connections in order to reach participants (Casler et al., 2013; Johnson, Mueller, Williams, & Gutmann, 2014; Kosinski, Matz, Gosling, Popov, & Stillwell, 2015). Additional viable
source are Google AdWords, an advertisement-based service; online forums related to the topic at
hand; online community noticeboards, such as Craigslist; e-mail lists; and more (Johnson et al.,
2014; Kosinski et al., 2015; Morgan et al., 2013). Each of these sources has its limitations, and the
effectiveness of each recruitment method must be weighed according to the particular demands of
each study. MTurk, for example, may not be efficacious for researchers looking to target certain
demographic groups or special interest groups which do not have a strong presence on the site
(Samuels & Zucco, 2013). Advertisements on Facebook and Google on the other hand are often not
cost effective, and researchers are not always able to obtain sufficiently large samples when using
them (Morgan et al., 2013; Valdez et al., 2014).
There are also some more general issues with existing recruitment methods. In pay-forparticipation platforms such as MTurk, for instance, researchers often find it necessary to exclude
a large number of workers who provide questionable data, as shown by Chandler, Mueller, and
Paolacci (2014). In their analysis, they found that 33.3% of studies which used MTurk to recruit
participants reported excluding workers based on the quality of their responses, and that excluded
workers accounted for an average of 15% of the studies’ samples (range 3–37%). Furthermore, the
analysis by Chandler et al. (2014) shows that this represents only a portion of the studies which
excluded workers, and that there are likely additional studies that did so without reporting it.
Although there are a number of methods which can be used in order to cope with low-quality
participants, such as trap questions and post hoc exclusion, the effectiveness of these methods is
often questioned (Chandler, Mueller, & Paolacci, 2014; Downs, Holbrook, & Peel, 2012). This is
especially true because increased manipulation of the data for the sake of improving its quality may
inadvertently inflate researchers’ degrees of freedom (Simmons, Nelson, & Simonsohn, 2011). The
primary reason for low-quality data is the monetary compensation, which gives participants an
incentive to cheat, either by participating in a study that they are unqualified for, or by attempting,
to answer the survey as fast as possible without paying attention to the questions (Gadiraju, Kawase,
Dietze, & Demartini, 2015; Galais & Anduiza, 2014; Hinderer & Nielsen, 2003; Lane et al., 2015).
In addition, the use of monetary compensation can cause other issues for researchers. For example,
the payment mechanisms for both advertisements as well as for pay-for-participation platforms often
require a significant investment of time in order to deal with related bureaucracy. Such bureaucracy
can even be downright prohibitive to researchers in some cases. MTurk, for example, currently
requires a U.S. billing address for those who wish to recruit on it, which can be problematic for
scientists outside the United States (‘‘Amazon Machanical Turk FAQ,’’ 2016).
Overall, there is no single online source that serves as an end-all solution to participant recruitment, particularly as the demands from such a source would vary significantly across studies. In
addition, even if such a source existed, methodological issues can often arise around repeated
overuse of the sample (Berinsky et al., 2012; Chandler et al., 2014; Paolacci & Chandler, 2014;
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Samuels & Zucco, 2013). On MTurk, for example, a minority of highly active workers perform the
majority of tasks, and experienced workers often become familiar with classic paradigms and tasks
used in the behavioral sciences (Chandler et al., 2014; Fort, Adda, & Cohen, 2011; Paolacci &
Chandler, 2014). Therefore, it is in the interest of the research community to examine new directions
and expand the current repertoire of recruitment sources.
As such, this article proposes that scientists can use Reddit, a popular social media website, as an
effective and versatile source for recruiting participants. In comparison with other recruitment
methods, the use of Reddit offers significant benefits, as its structure allows for free and rapid
recruitment of large samples, and for the targeting of specific groups when necessary. The fact that
participants can be recruited at Reddit for no cost is an especially important advantage. The first and
most obvious benefit of this is that it can help researchers conserve funding and save money. In
addition, even minor payments often require a significant investment of time in order to deal with
bureaucracy, which is not necessary in the case of Reddit. Finally, free recruitment helps students
and early career researchers conduct research that they otherwise would not be able to, because for
some of them, even low-recruitment costs can be entirely prohibitive. The importance of increasing
the availability of these kinds of opportunities cannot be overstated, and experience has shown time
and time again that these individuals, who comprise the future members of the research community,
strongly benefit from added research opportunities (Agarwala & Teitelbaum, 2010; Kinkead, 2003;
Lopatto, 2004; Namageyo-funa et al., 2014).
In order to expand on this new source and increase the feasibility of using Reddit for recruitment,
the current article provides an overview of Reddit’s structure, analyzes recruitment and participation
data from previous studies which used Reddit for recruitment, highlights the advantages and limitations of using it for research, and lists guidelines for researchers interested in using Reddit as an
efficient research tool.

Overview of Reddit
Reddit is a social media website where users share and discuss various stories and links, while voting
on submitted content. As such, users can choose to give either a positive vote, which will increase a
post’s visibility, or a negative vote, which will decrease a post’s visibility. This provides a form of a
community-based moderation, where content with a lot of positive votes is significantly more visible
than content which receives a lot of negative votes. The website itself is composed of an interlinked
community of subforums, called ‘‘subreddits,’’ which cover an expansive array of topics. The use of
subreddits has important implications for researchers, because it enables them to target special
interest groups and specific demographics when necessary. Table 1 lists a few of Reddit’s
10,000þ active subreddits, in order to illustrate Reddit’s scope and diversity.
As far as usage, during August 2015, Reddit had over 200 million unique visitors from 208
countries, who together viewed nearly 8 billion pages. On a regular day of activity, Reddit had more
than 3.5 million logged in users who cast nearly 27 million votes (Reddit, 2015a). Analyses of
Reddit’s user demographics show that approximately 90% of users are under the age of 35, with a
mean age of 24.7 years (Bogers & Wernersen, 2014; Duggan & Smith, 2013; Reddit, 2011). In terms
of gender distribution, there is some disagreement between older studies, which found a large
majority of male users, and newer studies, which generally found either a smaller difference or a
near equal representation of both genders (Bogers & Wernersen, 2014; Dou et al., 2015; Duggan &
Smith, 2013; Reddit, 2011, 2015b). A study on the demographics of adult U.S. Reddit users, who
comprise approximately half of the active users on the site, showed that these users are relatively
representative of the general adult U.S. population, particularly when controlling for age (Barthel,
Stocking, Holcomb, & Mitchell, 2016; Reddit, 2015b; Taylor & Keeter, 2010). There are, however,
some key differences. Based on the comprehensive study by Barthel et al. (2016), adult U.S. Reddit
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Table 1. A Selection of Active Subreddits, Together With Their Subscriber Counts.
Subreddit Name
ADHD
Depression
Fitness
Language Learning
Music
Philosophy
Sexa
Stop Smoking
Two X Chromosomesb

Subscriber Count
40,393
117,598
4,290,970
58,229
7,999,833
3,950,997
599,227
38,009
3,659,230

Note. Subscriber count is based on each subreddits’ official statistics as of September 15, 2015.
a
For discussions of all facets of sexuality and sexual relationships.
b
A subreddit for topics that are relevant to the experience of ‘‘girlhood’’ (‘‘TwoXChromosomes FAQ,’’ 2015).

users are more likely to be politically liberal than the general U.S. population (41% liberal compared
to 25%) and less likely to be conservative (21% compared to 35%), although they are as likely to be
politically moderate (38% and 39%). In addition, the same study shows that 29% of users have an
annual income of under US$30,000 (compared with 21% in the general population), while 34% are
at the US$30,000–US$74,999 range (compared with 35%) and 35% are at the above US$75,000
range (compared with 44%). Furthermore, the study shows that these users are more educated than
the general population, with 36% holding a college degree (compared with 28%), 42% having some
college education (compared with 31%), and 21% having only high school education or less (compared with 41%). Racially, 63% are White non-Hispanics (compared with 65%), 10% are Black nonHispanics (compared with 12%), 14% are Hispanics (compared with 15%), and 13% are other types
of non-Hispanics (compared with 8%; all data from Barthel et al., 2016).
Although user demographics differ to varying degrees between the different subreddits, there is
unfortunately no database which aggregates demographic information for each subreddit individually. However, in some cases, a subreddit’s community may conduct an independent user survey,
which could contain valuable demographic information, as well as questions that are relevant to its
subject matter. One fitness subreddit, for example, conducted a survey with over 7,000 responses.
The questions covered basic aspects such as age, gender, and ethnicity and also more subjectoriented questions on exercise, weight loss, self-image, and eating habits (‘‘Fitness,’’ 2014). Similarly, a survey in a language learning subreddit included questions on language proficiency, learning
strategies, and study habits, in addition to basic demographic questions (‘‘Language Learning,’’
2015).

Previous Studies Using Reddit
There are currently very few published articles where participants were recruited through Reddit,
making it difficult to assess its efficacy as a source for recruitment. However, the author of the
current article used Reddit to recruit participants for a study on the effects of goal-oriented instructions in learning tasks (Shatz, 2015). Recruitment took place through a posting on a subreddit named
‘‘Language Learning’’, which called for participation in a short survey. No monetary incentive was
offered. The truncated mean duration for answering the survey was 7 min, while the mean duration
was 14 min; this includes cases where the survey was left open for several hours. The survey opened
with a qualifying question, in order to ensure that participants did not have proficiency in the target
foreign language; this requirement was also stated in the posting’s title. Those who ‘‘failed’’ it were
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logged out of the survey and prevented from retaking it by the software. This was followed by basic
background questions and a timed foreign-vocabulary memorization task. The survey ended with
another questionnaire, which included Likert-type scale items and decision-making questions.
In total, 962 participants started the survey. The majority of participants (848, 88.1%) started the
survey during the initial posting day. This number decreased to 91 (9.5%) on the second day and to
23 (2.4%) on the third day, after which no new participants started the survey. This response pattern
is consistent with a previous study on Reddit’s usage, which showed that the majority of users’
interaction with new postings occurs within approximately 24 hours of the initial posting (Moyer,
Carson, & Carson, 2015).
In total, 669 participants (69.5%) completed the survey. This represents a relatively high attrition
rate, which could be indicative of a self-selection bias among participants (Hooghe, Stolle, Maheo,
& Vissers, 2010; Umbach, 2004). However, nearly all attrition occurred before participants started
the experimental task. Of the 962 participants who started the survey, 926 (96.3%) passed the
qualifying question. Of those who qualified, 844 (91.1%) answered the initial background questions;
and of these, 676 (80.1%) started the task. Out of those who started the task, 654 (96.7%) completed
it, and of those who completed it, 634 (96.9%) also completed the final questionnaire. This indicates
that the vast majority of attrition occurs because participants lose interest in the beginning of the
survey and not because they have difficulty coping with the task. This is in line with the general
browsing patterns of Reddit users, a majority of whom tend to exit outgoing links from Reddit after a
short amount of time (Moth, 2014; Russel, 2015). Thus, while there is attrition among participants,
which is problematic from a methodological perspective, it does not seem to be a greater issue here
than it is for other source of recruitment (Hooghe et al., 2010; Umbach, 2004).
Of the 634 participants who completed the entire survey, 526 (83.0%) were used in the final
sample, meaning that 108 (17.0%) were excluded for the following reasons:
(1) Seventy nine (73.1%) of the exclusions were due to technical issues. This consisted primarily of 66 cases where the time limit wasn’t imposed in the learning task. There were also
seven cases where it wasn’t possible to confirm whether the time limit was imposed and, six
cases where there were issues with the score calculations.
(2) Twenty five (23.1%) of the exclusions were due to participants indicating that they are not
currently learning a foreign language or did not start learning one in the past 5 years. This
additional qualifying question appeared in the final questionnaire only, as the data from the
survey were used for two separate studies.
(3) Four (3.7%) of the exclusions were due to the participants providing incomplete data in the
questionnaire.
Overall, only a small portion (0.6%) of the initial sample was excluded due to incomplete data,
which indicates that this was not a significant issue in the present study. On the other hand, the high
number of technical issues is problematic, and it is unknown what was the cause of this. However, it
appears that this issue would be less crucial in surveys that do not impose a strict time limit.
The present sample is markedly different than the ones used in previous studies on the topic of
goal orientation, based on a comparison with the three studies cited in the original article by Shatz
(2015). These studies were authored by Bell and Kozlowski (2002); Steele-Johnson, Beauregard,
Hoover, and Schmidt (2000); and VandeWalle, Cron, and Slocum (2001). First of all, the three
studies had an average sample of N ¼ 142 (range: 102–199), which is significantly smaller than the
Reddit sample. Second, the present study had 68.4% male to 31.6% female gender distribution,
while the two studies which reported participants’ gender distribution had a majority of female
participants: 58.0% in Kozlowski et al.’s (2001) study and 60.3% in Steele-Johnson et al.’s (2000)
study. This represents a slightly more gender-balanced distribution than the Reddit sample.
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However, as there was a significant representation of both genders in the Reddit sample, this is
unlikely to have impacted the findings. In addition, all the three previous studies used samples
consisting solely of undergraduate college students from U.S. universities. Although this is a commonly used convenience sample, the reliance on college students for experiments can lead to
systematic biases in findings, an issue known as the ‘‘narrow data base problem’’ (Hooghe et al.,
2010; Kam, Wilking, & Zechmeister, 2007; Lane et al., 2015; Sears, 1986). The Reddit sample, by
comparison, was relatively more diverse and thus circumvented this problem to a degree. This
diversity can be estimated via participants’ ages. In the Reddit samples, participants’ mean age was
22.75 years (Standard deviation ¼ 6.34, Min ¼ 12, Max ¼ 53). On the other hand, participants’ age
was listed in only one of the previous studies, which stated that 88.8% of participants were between
18 and 21 (Bell & Kozlowski, 2002). This suggests that the Reddit sample was more diverse and did
not consist only of college students, although a more detailed study of participants’ background is
required. It is likely that such a study will also find points of homogeneity among Reddit users. As
such, the present comparison is not intended to suggest that the Reddit sample is perfectly representative of the population. Rather, the goal is to show that the Reddit sample is as viable as the
samples recruited by more traditional means.
It is difficult to contrast the results of the Reddit study with those of previous studies, as there
is generally significant variation in the findings of studies on the topic of goal orientation. This is
evident, for example, in a review which examined the relationship between outcome orientation
and task performance and found that different studies reported either a negative, a nonsignificant,
or a positive relationship between the two (VandeWalle, Cron, & Slocum, 2001). However, the
results of the present study fit within a modern theoretical framework, and there were no findings
which were suspect. There are also some supporting statistics for the validity of the data. First,
there were no outliers in terms of performance score; this was defined as scores more than 1.5
interquartile ranges above the third quarter or below the first quarter (Navidi, 2008). Second,
Cronbach’s alpha was found to be similar to that of traditional-sample alphas. The scale used for
this comparison was a set of questions measuring participants’ language risk taking developed by
Ely (1986). It was chosen as it was the only scale in the questionnaire which consisted of more
than one or two questions, and because it was the only scale which was also used in other studies.
In the present study, alpha was .733, while the original article reports an initial alpha of .65 and an
alpha of .74 in a follow-up study, both of which used a sample of college students recruited in
person (Ely, 1986). The similarity in alphas provides a positive indication as to the reliability of
data collected on Reddit. Overall, the most notable limitation of the Reddit study was the short
length and subsequent limited complexity of the survey, which took only a few minutes to complete. In comparison, the other studies on the subject sometimes included multiple sessions, spread
out over a long period of time. While this limitation is not inherently problematic, it does mean that
for studies that require a more extended interaction, Reddit may not be a viable source for
recruitment.
Although this illustrates a case where participants were recruited for a study involving an experimental task, Reddit can also been used for other types of studies. For example, Workman’s (2014)
article on the formation of safe spaces in gendered online communities, relied primarily on a
qualitative, questionnaire-based survey of Reddit users, consisting of closed and open-ended questions. Here too, no monetary incentive was offered to participants. The survey was posted twice,
5 days apart, to a subreddit called ‘‘TwoXChromosomes,’’ which is intended for discussions of the
experiences of ‘‘girlhood’’ (‘‘TwoXChromosomes FAQ,’’ 2015). Responses slowed significantly
after 7 days since the initial posting, and stopped entirely after 9. During this period, 1,185 participants started the survey, and 498 (42.0%) of them completed it. Unfortunately, participants’
demographics and participation patterns were not made available in this case.
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Although these studies shed some light into recruitment on Reddit, it is important to remember
that different studies may achieve different results when attempting to recruit on Reddit. Unfortunately, aside from these two studies, I was not able to find other published article which recruited
participants directly on Reddit and which discuss participants’ demographics and response patterns.
As more studies will appear, it will be possible to provide a more in-depth analysis of recruitment on
Reddit.

Advantages and Limitations
As shown so far, using Reddit to recruit participants is advantageous for several reasons. First,
studies can potentially recruit large samples in a short amount of time. Second, by targeting particular subreddits, it is possible to recruit participants from specific demographics and special
interest groups when necessary. Finally, studies can generally be conducted for free, as users are
often willing to participate in studies even when no monetary incentive is offered. This is especially
important for students and early career researchers, for whom even low costs can be prohibitive.
However, there are also limitations to recruitment on Reddit. First, there is always the possibility of
low recruitment or retention rates, although the risk of this happening can be mitigated by adhering to
the guidelines listed in the following section. Second, the recruitment process relies on users’ selfselection based on the posted selection criteria. This could potentially be an issue, as it opens the
possibility that unqualified people might cheat to participate. Such behavior is impossible to prevent
entirely and is indeed a frequent problem in online surveys. However, this issue is mitigated in the case
of Reddit, as the lack of monetary compensation removes the incentive to cheat to a large degree
(Gadiraju et al., 2015; Galais & Anduiza, 2014; Hinderer & Nielsen, 2003). More importantly, using
Reddit for recruitment is not a catch all solution, as it may be inappropriate for certain types of studies,
and particularly those that involve long and complex procedures. Rather, it is intended to serve as a
supplementary source together with existing solutions, in order to allow researchers to overcome some
of the limitations of current sources, and avoid the issues associated with sample overuse. In addition,
when using Reddit to recruit participants, any issues and limitations associated with online recruitment in general are also relevant. These include ethical considerations, required technical expertise,
and various errors, in terms of coverage, sampling, measurement, and nonresponse, some of which
have been discussed directly in the article (Birnbaum, 2004; Umbach, 2004). However, these issues
can be dealt with through proper methodology and experimental design, and do not prevent Reddit in
particular and online sources overall from being valid for research purposes (Birnbaum, 2004; Couper,
2008; Evans & Mathur, 2005; Eysenbach, 2004; Gosling et al., 2000; Miller & Dickson, 2001;
Pedersen & Nielsen, 2016; Wilson & Dewaele, 2010).

Guidelines for Effective Recruitment
By following certain guidelines, it is possible to improve the odds of success when using Reddit to
recruit participants.
(1) Find an appropriate subreddit for your study. This is akin to finding the proper journal to
submit your article to, and as such, fit and reach are two factors which must be taken into
consideration. In terms of fit, you should post your survey to a subreddit where users are
likely to be interested in participation because the general topic of the study is relevant to
that subreddit’s subscribers. For example, if the study is related to a new vocabulary
teaching technique, it is better to post it in a subreddit devoted to language learning than
in a subreddit dedicated to hockey. This is an important consideration because choosing the
topically appropriate subreddit can significantly affect the success of your posting
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Table 2. Traffic Data for the ‘‘AskReddit’’ Subreddit by Day of the Week.
Day
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Unique Users

Page Views

1,397,689
1,484,332
1,392,436
1,392,141
1,227,035
1,016,675
1,024,819

5,511,413
5,656,443
5,539,740
5,355,108
4,414,647
3,880,263
4,127,675

Note. Adapted from Reddit (2015b).

(Lakkaraju, Mcauley, & Leskovec, 2013; Levell, 2015; Sherice, 2011). Fortunately, searching for the appropriate subreddit is a simple process, and can be done either directly through
Reddit’s search function or via an external search engine (e.g., Google). However, it
should be noted that the importance of fit could also be an issue, as it means that the
majority of respondents will likely be those that are very interested in the topic at hand
and are thus less representative of the overall population. This should be taken into
consideration before posting and during the data analysis stage, as it might cause a
selection bias. In terms of reach, on the other hand, the more subscribers a subreddit
has the better, as more users will view your posting, leading to increased recruitment
rates (Baxter, 2016; Gilbert, 2013). Both the subscriber count as well as the number of
active users currently browsing the subreddit are conveniently available in each subreddit’s sidebar.
(2) In some cases, posting to a single subreddit may not generate sufficient responses. When
necessary, it is possible to post your survey on more than one subreddit, although it is
important to analyze the data in order to determine whether this influenced the results.
Singer, Flock, Meinhart, Zeitfogel, and Strohmaier (2014), for example, posted a survey to
two different subreddits in their longitudinal study of Reddit’s evolution. They found no
significant difference in answer patterns between the two subreddits, leading them to report
the results in aggregate.
(3) When posting a call for participants, the title of your posting should clearly highlight the
nature of the survey, while using language appropriate for the target subreddit’s community
(Gilbert, 2013; Lakkaraju et al., 2013; Patterson, 2015). There is no set length requirement;
be concise while ensuring that readers can understand what the posting is about (Lakkaraju
et al., 2013). If you are unsure how to phrase your title, examine previous posts in that
subreddit in order to get an idea of the preferable style.
(4) Increase exposure to your posting by optimizing the time of the day in which you post as
well as the day of the week (Gilbert, 2013; Lakkaraju et al., 2013; Moyer et al., 2015).
Generally, the recommended posting time is around 9 AM Eastern Standard Time, although
this can vary by subreddit; traffic data for specific subreddits are available online through a
number of free and simple sources (Bard, 2016; Olson, 2015; Reddit, 2015c). When it
comes to day of the week, it’s best to determine the average amount of time that a post
spends on a subreddit’s front page by looking at the age of posts there and then consider this
information together with traffic data for the subreddit. For example, Table 2 contains user
traffic data for ‘‘AskReddit,’’ a popular subreddit with over 9.5 million subscribers (‘‘Top
Subreddits,’’ 2015). In order to maximize exposure to unique users, the optimal posting time
for a posting which is likely to stay on the subreddit’s front page for a single day is Tuesday,
while Monday is preferable if a posting is likely to remain on the front page for 2 days or
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more. More important, however, is the fact that in either case, a weekend posting is likely to
lead to suboptimal results.
(5) Note that each subreddit’s demographics may also vary throughout the day. The proportion
of North American users, for example, is likely to be higher during certain hours. However,
as posts are likely to receive exposure for more than 24 hr, the effects of this on participants’
demographics are likely to be relatively minor.
(6) Keep surveys as short and as concise as possible. The longer the survey, the higher the
participants’ attrition rate, particularly if no incentive is offered (Freeman, 2002; Kosinski
et al., 2015; Marcus, Bosnjak, Lindner, Pilischenko, & Schutz, 2007; Umbach, 2004). This
advice is widely accepted in relation to the use of web surveys in general, and the recommended maximal length for surveys ranges between no more than 10–20 min (Marcus et al.,
2007; Umbach, 2004). Furthermore, when the survey can be considered short (generally
meaning that it takes 10 min or less to complete), then it can be beneficial to explicitly state
that the survey is short in the posting as shown by Crawford, Couper, and Lamias (2001).
However, Crawford et al. (2001) also show that it is important not to misrepresent the
survey’s completion time, in order to avoid a high rate of attrition among participants, in
addition to the ethical issues involved. This is particularly important in the case of recruitment on Reddit in order to avoid community backlash (Levell, 2015).
(7) After posting the link to the survey, continue to interact with the community and try to
answer any questions that they might have in the comments. Being open to discussion gives
you more credibility as a researcher, while increasing the number of comments associated
with your posting and attracting users’ attention. This, in turn, can increase participation
rates in the study (Bulygin, 2013; Levell, 2015; Naik, Sachin, & Kuri, 2015; Patterson,
2015).

Conclusions
Researchers can use Reddit to effectively recruit participants for scientific studies. While Reddit
does have some limitations and may not be suitable for all studies, the site is nonetheless a valuable
source for recruitment because it allows for free and rapid data collection from large samples, while
enabling researchers to target specific populations when necessary. When using Reddit for recruitment, researchers should keep in mind the abovementioned guidelines in order to optimize their
posting, thereby improving recruitment and retention rates among participants.
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